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    Value AnalysisEvidence-based insights to drive high-quality, cost-effective care.

    Order AutomationAutomate and standardize order processes to drive more perfect orders.

    Inventory ManagementEnhance visibility with inventory software and count services.

    Invoice and PaymentE-solutions to optimize cashflow and supplier relationships.

    Vendor CredentialingBuild a culture of compliance for continuous risk mitigation.

    Explore Provider Products


                                    

                                

                            

                            
                                
                                    
    Order AutomationDigitize critical workflows to scale with growth.

    Invoice and PaymentAR automation to improve cashflow and efficiency.

    Vendor CredentialingSolutions to enable a more productive salesforce.

    Explore Supplier Products


                                    

                                

                            

                            
                                
                                    
    GHX solutions for the U.S. GovernmentGHX is a trusted provider of data management solutions, supply chain consulting, and vendor credentialing services to the Defense Health Agency, Defense Logistics Agency, and many active military hospitals.

                                    

                                

                            

                    

                

                
        
                GHX Marketplace

                            Shape demand. Control spend. Maximize savings.
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                            GHX Marketplace helps shape demand from point of requisition and automate procure-to-pay processes, making it easier for requisitioners to choose the right products from the right sources.
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                            Orthopedic surgeons lead sole source strategy to standardize supplies and lower costs
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                            Want to join a team of like-minded individuals on a mission to do great work? Join us.
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                            Are we still in this together? Featured GHX Advocates explore how healthcare supply chain can manage the Great Resignation.
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                    GHX provides a wide range of perspectives on how greater collaboration and visibility across the supply chain can improve both clinical and financial performance in healthcare.

                

            

        

    


        
















    




























    
        


            


                



            
                
                












    

        
            Supply Chain Issues in Healthcare and How to Mitigate Them
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                        Kara L. Nadeau, Healthcare Industry Contributor
                    
                


        Wednesday, March 20, 2024
    

        
From product shortages to logistical challenges, healthcare organizations must navigate a complex web of suppliers, distributors and regulatory bodies to ensure they have the necessary resources to provide high-quality care. Identifying and addressing supply chain issues in healthcare can provide organizations with opportunities to improve the patient experience and achieve cost optimization.

        Read More
    










    

        
            How to Use Data and Analytics to Optimize Healthcare Supply Chains
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        Monday, March 18, 2024
    

        
Measuring performance in supply chains today is overwhelming given the vast quantities of supply data generated by (IT) information technology solutions - from raw materials to customer data. But effective data visualization and the application of advanced analytics is critical in the transition from a reactive supply chain to one that predicts potential changes and acts accordingly to negate negative impacts and drive positive outcomes.

        Read More
    










    

        
            The Importance of Healthcare Value Analysis: A Comprehensive Guide
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        Monday, March 11, 2024
    

        
How important is value analysis to your health care organization, its financial viability and its patient outcomes? In today's environment of cost cutting pressures, value-based care, a push for evidence based practice, and demands to enhance the patient experience, the value analysis process is something supply chain leaders can't ignore.

        Read More
    










    

        
            How to Achieve Sustainable Healthcare Supply Chain Management
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        Thursday, February 29, 2024
    

        
While the primary goal of health systems and hospitals is to heal patients, healthcare organizations do much to harm the environment. The many components that go into care delivery (e.g., buildings/infrastructure, equipment/instruments/supplies, logistics/transportation) result in substantial energy consumption, greenhouse gas emissions, and waste.

        Read More
    










    

        
            How to Measure Healthcare Supply Chain Management Initiatives
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        Thursday, February 29, 2024
    

        
Harnessing the power of advanced analytics and real-time data, healthcare supply chain management has evolved to prioritize process automation and digital integration. With a myriad of metrics available, healthcare providers can acquire actionable insights to drive decision-making.

        Read More
    










    

        
            Supply Chain Priorities for High-Reliability Organizations in Healthcare
        

        Friday, January 26, 2024
    

        
In today’s healthcare landscape, hospital leaders must actively seek innovative approaches to enhance financial performance by minimizing costs and reducing waste. Adopting a high-reliability mindset in supply chain operations is emerging as a strategy for ensuring long-term financial health and supporting Cost, Quality, and Outcomes (CQO) initiatives.

        Read More
    










    

        
            Impact of Rising Healthcare Costs on Hospitals & Cost Control Strategies
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        Thursday, January 4, 2024
    

        
Learn more about the factors driving up healthcare costs and discover practical strategies hospitals can use to manage medical expenses effectively.

        Read More
    










    

        
            Top 10 Healthcare Supply Chain Trends to Watch in 2024
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        Tuesday, January 2, 2024
    

        
Healthcare delivery is rapidly evolving, and the supply chain operations integral to this sector are transforming at an equally dynamic pace. The complexities of modern healthcare, compounded by unprecedented global challenges, have brought supply chain management to the forefront of industry priorities.

        Read More
    










    

        
            Future of Healthcare Supply Chains: An In-Depth Analysis
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                        Kara L. Nadeau, Healthcare Industry Contributor
                    
                


        Tuesday, January 2, 2024
    

        
As healthcare systems seek to build resilience, industry leaders are looking to technology as the primary source of innovation. This in-depth analysis of current challenges and future trends explores the role of AI, value-based care, DEI and sustainability in the future of healthcare supply chains. 

        Read More
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            Health Equity: What Role Does Healthcare Supply Chain Play?
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        Thursday, December 7, 2023
    

        
Achieving the goal of health equity, which the U.S. Centers for Disease Control and Prevention (CDC) defines as “the state in which everyone has a fair and just opportunity to attain their highest level of health,” seems insurmountable given the vast disparities in healthcare delivery today and challenges that must be overcome.

        Read More
    










    

        
            Healthcare Merger And Acquisitions Guide
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        Tuesday, November 28, 2023
    

        
For health systems and hospitals, mergers and acquisitions (M&A) and other partnerships present opportunities to consolidate and maximize resources, scale operations, expand service lines, broaden reach into other markets, and better compete for healthcare consumers.

        Read More
    










    

        
            How to Reduce Hospital Waste: Cost-Saving Strategies for Healthcare
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        Friday, November 3, 2023
    

        
Healthcare waste has a significant impact on the environment, human lives, and healthcare costs. Let's take a look at common categories of health care waste, the benefits of medical waste management and reduction, strategies for waste minimization, and and success stories from health care facilities that have reduced their waste generated.

        Read More
    










    

        
            ESG: A Critical Priority For Healthcare Supply Chains in 2024 
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                        Marlin Doner, VP of Product Management
                    
                


        Tuesday, October 24, 2023
    

        
The U.S. healthcare industry has a tremendous impact on both the environment, generating 8.5% of total U.S. greenhouse gas (GHG) emissions, and socioeconomic health, as the largest source of U.S. jobs, representing 17.7% of gross domestic product.  

        Read More
    










    

        
            4 Ways Directed Buying Can Help You Achieve Your ESG Goals
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        Tuesday, October 24, 2023
    

        
Your health system or hospital leaders have set environmental, social, and governance (ESG) goals for your organization. It’s easy to say at a high level, “these are our priorities,” but how do you take steps to achieve them and demonstrate your impact? 

        Read More
    










    

        
            How a Virtual Item Master Can Modernize Government Healthcare
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                        Ted Dagnal, Strategic Account Director
                    
                


        Thursday, October 19, 2023
    

        
From enhancing visibility of the contract portfolio to reshaping purchasing strategies and decision-making, explore how the virtual item master (VIM) can help modernize the government healthcare supply chain in terms of value, accuracy and strategic advantage. 

        Read More
    










    

        
            The Supply Chain Isn’t the Problem but Data Is the Solution
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        Wednesday, October 18, 2023
    

        
Explore four key insights from government healthcare supply chain expert, Ted Dagnal, on the importance of data, managing supplier pools, cloud-based DaaS and more.

        Read More
    










    

        
            Shaping Demand to Drive Government Contract Compliance & Utilization
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        Tuesday, October 17, 2023
    

        
Directing spend toward preferred sources plays a pivotal role in enabling healthcare supply chains to respond swiftly to shifts in demand, shortages and disruptions. This article discusses how shaping demand at the point of requisition can help increase government healthcare contract compliance and utilization.

        Read More
    










    

        
            How Buying Channels Can Enhance Contract Compliance and Utilization
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        Monday, October 16, 2023
    

        
This article guide by government healthcare supply chain expert, Ted Dagnal, explores the complexities of buying channels, the potential pitfalls when not handled correctly and the value of modernizing these systems for optimal outcomes.

        Read More
    










    

        
            Acquisition Modernization: Operationalizing the Contract to Transform Healthcare Supply Chain
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        Friday, October 13, 2023
    

        
In the healthcare sector, the supply chain stands as a pivotal component for ensuring efficiency, cost-effectiveness and innovation. In this article, government healthcare supply chain expert, Ted Dagnal, discusses how operationalizing contracts can modernize acquisition, highlighting challenges and underscoring its transformative potential for the healthcare supply chain.

        Read More
    










    

        
            Top 7 Hospital Inventory Best Practices
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        Thursday, September 14, 2023
    

        
Hospitals and other healthcare facilities rely on a vast array of medical equipment and supplies to provide high-quality care to patients. In the fast-paced and dynamic healthcare industry, managing inventory effectively plays a pivotal role in ensuring smooth supply chain operations, cost savings and optimal patient care.

        Read More
    










    

        
            Automate Bill-Only Implant Orders: Real-World Success Stories
        

        Friday, September 1, 2023
    

        
By automating consignment and bill-only implant orders, health systems can drive tight collaboration between hospital staff, physicians and suppliers and transform implant management processes holistically.

        Read More
    










    

        
            Vendor Credentialing in Hospitals: A Guide for Healthcare Industry Representatives (HCIRs)
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        Tuesday, August 29, 2023
    

        
Hospital vendor credentialing requirements have grown in scope and complexity, making it more difficult for vendors and their healthcare industry representatives (HCIRs) to attain and maintain compliance with health system credentialing requirements.

        Read More
    










    

        
            Mobile Marketplace: Moving beyond the Four Walls of Healthcare Supply Chain
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        Wednesday, August 23, 2023
    

        
Ordering supplies is an in-person task that has long been conducted within the confines of the hospital. But as the healthcare industry copes with unprecedent rates of burnout and staff resignation, it’s become increasingly important to provide healthcare worker with options that alleviate unnecessary burden whether or not they’re in a typical hospital setting.

        Read More
    










    

        
            5 Reasons Health Systems Leverage GHX Marketplace for CQO Initiatives
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        Wednesday, August 23, 2023
    

        
The tenets of the Cost, Quality and Outcomes (CQO) Movement have been gaining traction in the healthcare industry in recent years. “Cost” refers to all expenses involved in caring for individuals or communities, while “quality” is care aimed at achieving the best possible health, and “outcomes” refers to the financial results driven by high-quality patient outcomes.

        Read More
    










    

        
            Driving Compliance through Directed Buying in Healthcare Supply Chains
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        Wednesday, August 23, 2023
    

        
For today’s healthcare supply chain professional, procurement pathways are as complex as the large health system’s service delivery models are varied. As a result, there are multiple requesting locations, served by different inventory locations and distribution channels, covering an always increasing number of contract items and prices.

        Read More
    










    

        
            The Vital Role of Supply Chain Management in Modern Healthcare
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        Tuesday, August 22, 2023
    

        
The answer to the question - is supply chain management important in healthcare? - has become a resounding yes among all stakeholders, as they recognize its importance in patient care optimization and cost-saving in healthcare delivery.

        Read More
    










    

        
            Healthcare Automation: Benefits, Applications and Future Trends
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        Tuesday, August 22, 2023
    

        
While there may never be a fleet of robotic clinicians delivering automated healthcare services to patients in healthcare facilities, there are many other areas where automation in healthcare is driving innovation, boosting efficiency and reducing administrative costs.

        Read More
    










    

        
            Understanding Safety Stock in Supply Chain Management
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        Tuesday, August 8, 2023
    

        
Healthcare inventory management strategies have shifted over the decades from "just-in-case inventory" to "just-in-time inventory" to now perhaps something in the middle given the ongoing supply chain disruptions and shortages of medical supplies and pharmaceuticals.

        Read More
    










    

        
            Healthcare Vendor Credentialing Compliance Practices for Providers
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        Tuesday, August 1, 2023
    

        
Healthcare leaders need a comprehensive view of vendor credentialing compliance, vulnerabilities and opportunities to help forge a more compliant path forward. Discover helpful steps for hospital vendor credentialing compliance with the GHX 5-Part Framework. 

        Read More
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            Automated Invoicing And Payments Solutions in Healthcare Supply Chains
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        Monday, July 31, 2023
    

        
Digitization and automation of healthcare supply chain processes and data is critical to strengthening and streamlining operations, reducing costs and maintaining continuity of care. Learn about the benefits of automated invoicing as part of the digitized procure-to-pay (P2P) continuum.

        Read More
    










    

        
            Mastering Inventory Management in Healthcare Supply Chains
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        Monday, July 31, 2023
    

        
Healthcare inventory management in hospitals, and supply chain in general, has grown in importance as hospital administrators and medical personnel better understand the critical role of medical supplies to their costs, patient care quality and overall financial outcomes.

        Read More
    










    

        
            Value-Based Care: The Role and Impact of Healthcare Supply Chains
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        Wednesday, July 26, 2023
    

        
There is a swift transition to value based models on the commercial payer side as well with alternative payment models growing. According to McKinsey & Company, value based care investment quadrupled during the pandemic. And it is big business.

        Read More
    










    

        
            Understanding the Role of Supply Chain Management in Healthcare
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        Wednesday, July 26, 2023
    

        
Regulatory agencies, health system leaders, healthcare providers, patients and other stakeholders recognize the importance of supply chain management in healthcare and quality patient care, particularly given recent shortages in critical supplies and the impact on healthcare services.

        Read More
    










    

        
            Survey Finds Hospital Staffing and Security Top of Mind for American Consumers
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        Wednesday, July 26, 2023
    

        
Concerns abound around clinical staffing shortages and the safety of U.S. hospitals. In a survey of 2,000 U.S. adults commissioned by GHX and fielded by Regina Corso Consulting, four in five (81%) Americans say there is a staffing issue in hospitals today, with nearly half of respondents (49%) saying they are likely to avoid going to a hospital because of staffing shortages. 

        Read More
    










    

        
            Healthcare Industry Violence: Causes, Impact and Prevention
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        Wednesday, July 5, 2023
    

        
Workplace violence in the healthcare industry can have far-reaching consequences. The negative effects of violence, whether emotional or physical, extend beyond the individuals directly involved and can influence patient care and satisfaction, as well as safety, quality and staff turnover.

        Read More
    










    

        
            Optimizing the Order-to-Cash Process in Healthcare Supply Chains
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        Friday, June 30, 2023
    

        
For decades supply chain business process management has encompassed digitization and automation of electronic data interchange (EDI) transactions from purchase order (PO) through to invoice creation.

        Read More
    










    

        
            Understanding Clinical Integration in the Healthcare Supply Chain
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        Wednesday, June 28, 2023
    

        
Clinical integration for healthcare supply chains is gaining in importance as hospitals seek to control costs and improve patient outcomes. This approach goes beyond the initial price tag and takes into account factors such as patient experience and outcomes, clinician involvement and the availability of data used to inform supply decisions.

        Read More
    










    

        
            Digital Transformation: What's Next For Healthcare Supply Chains?
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        Thursday, June 22, 2023
    

        
Digital transformation is changing the landscape of healthcare supply chains, delivering efficiency gains and improvements that translate into better patient care. Providers are increasingly embracing cloud-based Enterprise Resource Planning (ERP) systems and automation, strategies that overcome traditional roadblocks and streamline operations.  

        Read More
    










    

        
            Item Master Data in Healthcare: Best Practices and Common Problems
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        Wednesday, June 14, 2023
    

        
Item master data serves as the backbone of a hospital's supply chain and ensuring the accuracy, timeliness, and completeness of this data is paramount for achieving the "perfect order" in healthcare delivery. However, managing item master data is challenging due to the sheer volume of information, ever-changing data inputs and the need for coordination among multiple parties.

        Read More
    










    

        
            Healthcare Change Management: Strategies for Success
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        Thursday, May 25, 2023
    

        
Healthcare providers continue to navigate a host of challenges from rising costs to chronic labor shortages as the entire healthcare industry undergoes fundamental change. Increasing costs, an aging population and the instability of government payer programs, combined with growing consumer needs, are driving unprecedented industry change that will have a major impact on health systems and hospitals.

        Read More
    










    

        
            A Guide to High-Reliability Organizations (HRO) in Healthcare
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        Thursday, May 11, 2023
    

        
Learn how high-reliability organizations (HROs) operate in the healthcare industry and supply chain, including benefits, challenges to operations and strategic implementation for promoting patient safety in care delivery.

        Read More
    










    

        
            Streamline Healthcare Supply Chains with Strategic Sourcing
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        Thursday, May 11, 2023
    

        
The convergence of myriad factors has driven healthcare organizations to adopt an approach to strategic sourcing. The broadening scope of value-based care and payments necessitate organizations demonstrate how they are delivering value to patients and payers - high quality outcomes in a cost-effective manner. 

        Read More
    










    

        
            Helping Healthcare Supply Chain Adapt for a Modern World
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        Wednesday, April 26, 2023
    

        
As healthcare systems continue to be challenged with talent shortages, margin pressures, and supply chain disruptions, more and more organizations are carrying out a digital transformation with a shift to cloud-based ERP systems. However, this is a relatively new concept in healthcare business and many technology partners just don’t have the healthcare supply chain experience required to support the mission.

        Read More
    










    

        
            Administrative Simplification for Healthcare Supply Chain Management
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        Monday, April 24, 2023
    

        
Learn how healthcare administrative simplification can help providers work more efficiently, reduce costs and improve patient care using strategies and technologies that minimize paperwork, turn data into actionable insights and improve collaboration.

        Read More
    










    

        
            Hospital Safety and Staffing Consumer Survey Report 2022-2023
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        Sunday, April 23, 2023
    

        
A 2023 GHX survey explores consumer preferences and concerns in terms of hospital safety and staffing, emphasizing the growing appeal of non-acute care options.  Get the key takeaways in this article and discover consumer expectations on safety, staffing, and quality to shape a future-focused patient experience.

        Read More
    










    

        
            Healthcare Burnout: Impact, Consequences & Administrative Burden
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        Monday, April 17, 2023
    

        
Healthcare worker burnout and job-related stress have always been a concern for many healthcare organizations. As hospitals and other care providers continue to navigate the post-COVID environment, workforce stabilization and the well-being of their front-line caregivers continues to be top-of-mind for many healthcare leaders.

        Read More
    










    

        
            10 Key Aspects of Interoperability in Healthcare Everyone Should Know
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        Wednesday, April 12, 2023
    

        
While healthcare delivery is dependent on the interconnectedness of people and processes within a health system or hospital - from those performing back office operations (e.g., supply chain, finance) to clinicians at the patient bedside - health information technology (IT) in these different areas has evolved separately and at different paces. Even within the clinical care function, different departments and specialties might use disparate healthcare information systems.

        Read More
    










    

        
            Patient Safety in Hospitals: Best Practices & Strategies
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        Friday, March 31, 2023
    

        
Recent survey data shows that consumers are worried about the care and security in healthcare facilities. Leveraging recent findings on the topic, this article explores consumer perception of patient safety in hospitals as well as best practices and strategies for ensuring a safe care environment.

        Read More
    










    

        
            4 Best Practices for Healthcare Supply Chain Optimization
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        Wednesday, March 22, 2023
    

        
In this article, discover actionable tips that can help providers address healthcare supply chain issues. From design and network optimization to demand forecasting and inventory management, explore key areas that leaders are leveraging to mitigate supply chain disruptions, improve patient care and achieve cost-savings.

        Read More
    










    

        
            COVID-19 and Healthcare Supply Chains: 5 Lessons Learned
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        Monday, March 20, 2023
    

        
Three years on from the pandemic that shook the industry to its core, we take a look at the impact on healthcare supply chains and the lessons learned the pandemic. From skyrocketing prices to the challenges faced by healthcare professionals, discover the five lessons from COVID-19 for supply chain leaders.

        Read More
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